
FITT Pod 
Terms and Conditions of Use 

 

1. All sessions must be booked in advance via the Leisure AND App, online 
services or at reception. 

2. FITT Pod is limited to 2 people at any one time. 

3. The person booking the session will be responsible for the hire and 
cancellation of the booking.  

4. Refunds are not available under any circumstances to those paying for a 
session. Bookings may be moved to another date or time by contacting 
reception. 

5. New Fitness members must have had their Gym Induction before using 
the Pod. 

6. 11 to 15 year olds who are Fitness member may use the Pod but MUST 
be accompanied by an adult in the Pod.  

7. Access to the FITT Pod requires a key, which can be collected from 
reception during check-in. 

8. Non-members must report to reception and sign the Guest Register 
before using the Pod. 

9. The second person in a session must check in at reception. Non 
members must make their payment and sign the Guest Register before 
going to the Pod. 

10. You should arrive at least 5 minutes before your session starts. 

11. Access is limited to the time slot reserved. Early entry or overstaying 
may incur additional charges or removal of booking rights. 

12. Your 45 minute session includes your set up and set down of the 
interactive screen. 

13. A maximum of two “back to back” sessions can be booked.  

14. Equipment in the Pod MUST NOT be taken outside the room at any 
time. 

15. The FITT Pod must be used for the purpose for which it is intended, any 
inappropriate/unsafe use will result in the users being asked to leave 
and prohibited from using the facility. 

16. For your safety, the FITT Pod is monitored by CCTV at all times. 

17. Emergency Exits must remain unobstructed at all times.  


